




Day One: 10.3.2019

9:00 am Formal Opening

9:30 – 4:30 pm

7:30 pm

1:30–1:50      The role of inner transformation in the making of a kinder personality by Mr. Fayyaz ur Rehman
                           (Pakistan)
2:00-2:20     Saving one life at a time through kindness by Mr. Fernando Shanil (Sri Lanka)
2:30-2:50     Kindness games: with the children we create the future in which they will live by Mr. Luca Nardi,        
                          Cor et Amor 
3:00-3:20     How to promote the culture of positivity through kindness by Mr. Luca Streri (India-Italy)
3:30-3:50     The Climate Declaration of Support by Ms. Cristina Milani  (Switzerland)
3:50-5:30     Panel Discussion and Closing of Works

Welcome Reception
The Welcome Reception is a time honored tradition of WKM providing an intimate gathering for
international delegates who have come together from all four corners of the globe to formulate and
implement strategies to create a kinder world. Guests represent leaders from international NGOs,
Government, Education, Consulates, Business and Community groups to provide an official welcome to
Switzerland.
 
7:o0 pm: transfer from boats parking in front Hotel Walter 
 

12:00 – 1:30 pm Free Time

09:10-09:30  The kindness App: The power of technology to spread kindness by Mr. George Helou                     
                             (Australia)
09:40-10:00 The International Peace Trees Program for the achievement of the 17 UN's goals 
                            by Ms. Sabine Devlieger (France)
10:10-10:30   Seva (selfless service) and Sustainability by Ms. Nirmala Mahendale (India)
10:40-11:00   Education for Youth "Heart and Share" by  Ms. Jin Heo (South Korea)
11:10-11:30    Sustainability: low cost kindness project with impact by Mr. Muhammad Bin Karmarulazizi          
                           (Malaysia)  
11:30-11:50    Kindness culture in Nigeria by Mr. Stephen Oke (Nigeria)

Conference: Kindness for a more sustainable
social, economic and environmental world



Day Two:  10.4 .2019

8:30 - 11:00 am General Assembly 
Meeting  General Assembly addressing agenda items, which include
but are not limited to:

Presenting the President’s Message and the Secretariat Report
Reading of Minutes of 2017 General Assembly and Proposed
Constitutional Changes
Adopting Global Initiatives for 2020-2022
Electing Executive Members to The WKM International Council

     to carry the movements objectives.

12:30 – 3:45 pm

4:00 pm

from 18:00 pm

The Switzerland National Council Member (2011 to 2019).
(Speech and group photo).

Meeting with city's mayor
Marco Borradori

Brainstorming session. Facilitator: Ms. Nirmala Mahendale
Business lunch during the workshop.
 

11:15 – 12:00 am Guest of honor: honorable Minister 
Mr. Fabio Regazzi

Establish the foundations for the
2020/22's WKM strategy based on UN
Agenda 2030
 
 

Meeting and Photos This will be followed by aperitif offered by the
city 
Where: Villa Saroli

Free time



Day Three: 10.5.2019

Workshop: “Kindness in Businesses"

The Kindness Culture Workshop is designed to show how kindness is a powerful principle for any
organization. It raises productivity and profit through the creation of a trusting, respectful and loyal
work culture. 
 
The one day workshop will take the group of participants through a series of brainstorms,exercises
and processes to help them discover the power and wisdom of kindness in the way it enhances a work
culture’s communication, cooperation and most important of all, how it deals with abusive situations
and resolves conflict in the most effective way. 
 
By the end of the day, participants will have experienced how kindness is the way to optimise a work
culture and fuel an organisation’s mission and also see how themsame insights and processes can be
turned on in all areas of life. 
 
The purpose of the Workshop is to provide facilitation training opportunities for Kindness
Ambassadors to train organizations to be empowered by kindness and successfully enact the Kindness
Clause as part of their corporate ambassador responsibilities. 
 
Aligned with the World Kindness Project: The Kindness App; trained facilitators will be able to induct
organizations through the Workshop and then the App, to be equipped with the awareness,
commitment and tools to develop and maintain their kind culture.
  

Facilitator: Mr. George Helou (Australia)
Born in 1971, George Helou is a successful Life Coach settled in Perth (Australia). 

He is Co-Founder of Verve Education. 
George has also authored 2 books that became Australian best sellers and since 2018 is an

active member of the WKM International Council.
 

VENUE
Ex-Asilo Ciani

Viale Carlo Cattaneo, 6900 Lugano

10:00 am - 3:00 pm

8:00 am - 9.45 am IC Meeting




